


1. Assemble all the hardware, nuts, 
and attachments in the correct order. 
(See Figure 1)

2. If your faucet has a pull-out, 
connect the pull-out hose to the 
connector. Depending on your faucet 
model, it could have a threaded 
connector, or a snap-on connector.
(See Figure 1)

3. Once the pullout hose is 
attached to the connector, let the hose 
hang naturally. Install the pull-out 
weight 4” away from the lowest point 
of the loop, in the opposite direction of 
the connector. (See Figure 2)

4. Before connecting the faucet to 
the water lines, make sure to �ush the 
lines completely by running the water 
supply lines into a bucket or container. 
Use the adjustable wrench to attach 
the hot and cold water supply lines 
accordingly.(See Figure 2)

5. Please continue to the testing 
section on the back side of this manual.

6.  If the product hose thread does 
not match, an additional adapter is 
required.(See Figure 3)
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1. Turn on water supplies and 
check all connections for leaks. If 
there are leaks, turn o� water 
supplies and check to see if proper 
washers were used along with 
proper thread sealing tape.

2. Turn handles up and down or 
left and right (where applicable) and 
test both cold and hot water 
connections.
3. For models with dual spray 
selection, make sure to test both 
types of spraying thoroughly.

4. Remove aerator and let both 
cold and hot water run for one 
minute. This will remove any debris 
in the system that might otherwise 
clog the aerator.

6. Use a pair of pliers to remove 
the cartridge by gently pulling 
upwards. Sometimes there is a 
metal ring that needs to be 
removed before the cartridge can 
be removed.
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Warranty

Accessories parts if need

cartridge

Hexagon screw

Net screw

Screw cap

Metal washer Rubber washer

Nut

O-ring

Allen key 

The warranty does not apply to the following cases:

1. Failure to provide purchase re-ceipt.
2. Material damage caused by carelessness or during transport.
3. Due to improper installation.
4. Alterations or repairs by un-authorized persons.
5. Damaged of the nickel plating because of unauthorized
cleaning methods (hard and heavy deter-gent).

Troubleshooting
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ACCESSORIES CATEGORY

CARTRIDGE

SHOWER/KITCHEN FAUCET TUBE

SHOWER HOSE

KITCHEN FAUCET SPOUT

SHOWER HEAD, HAND SHOWER

SHOWER/KITCHEN/BASIN MIXER BODY
( BRUSH NICKEL,MATTE BLACK,BRUSH GOLD,
GUN BLACK)

SHOWER/KITCHEN/BASIN MIXER BODY
 (CHROME COLOR)

WARRANTY PERIOD (FUNCTION,APPEARANCE)

SHOWER SET(THERMOSTATIC/HOT &COLD)

BATHTUB FAUCET/POTFILLER

BASIN/KITCHEN FAUCET

YEARS 

YEARS 

YEARS 

YEAR

1 YEAR

1 YEAR

1 YEAR

5 YEARS

2 YEARS


